Zwijndrecht - Belgium,
1 November, 2002.

ANNOUNCEMENT

Dear Sirs, Madame

Maintenance of all plant should be seen as an investment, not as a cost.

The reasons - which include maximising plant life, public safety, thermal and process efficiency -
justify themselves.

In order to assist our customers to achieve this, throughout the lifetime of their cooling towers,
we have the pleasure to inform you that MDCT have strengthened the Parts and Services
department by having Mr. Luc Verheyden on board.

Mr. Verheyden already has a solid experience in the world of cooling towers and in particular
with those projects involving maintenance and servicing.

Mr. Verheyden can be reached via our office in Zwijndrecht — Belgium:
MDCT Benelux n.v.
Krijgsbaan 235
B2070 Zwijndrecht
Phone: 32 (0) 3253 13 20
Fax.: 32 (0) 3 254 03 44

E-mail: luc.verheyden@mdct-benelux.be

We are convinced that our service level towards our customers will further improve by having
Mr. Luc Verheyden with us.

Very truly yours,

Patrick De Bosscher
Managing Director
MDCT Benelux nv



